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Prepaid Cards Terms & Conditions

These Terms & Conditions apply specifically to the Prepaid Card
(Multicurrency World) issued by Bede BS.C. (“Bede” or
“Company") under a Shari'a-compliant Wakalah (agency)
structure, whereby the Cardholder appoints Bede B.S.C. as their
agent to utilize the prepaid balance for payment transactions.
Funds loaded on the Card remain the property of the Cardholder

and are fully redeemable on demand, subject to applicable fees

and charges.

These terms supplement and are to be read in conjunction with
the Bede’s Terms & Conditions. In case of conflict, the provisions
herein shall prevail for card-related matters. All provisions are
subject to Sharia compliance and are approved by the Bede’s

Sharia Supervisory Board.

1. Definitions

e Card: The Prepaid card issued to the Cardholder.

e Cardholder: The natural person in whose name the card is
issued.

e Cover Amount: For Prepaid Cards, it refers to the available
loadable balance.

* Card Account: The account maintained by the Company through
its digital financing mobile application in the name of the
Cardholder to record all transactions, fees, and payments.

* Sharia Compliance: Compliance with Accounting and Auditing
Organization for Islamic Financial Institutions (“AAOIFI”)
standards and the rulings of the Company’s Sharia Supervisory

Board.
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2. Use of the Card

2.1. The Card is issued for personal, lawful, and Sharia-compliant
use. The Cardholder agrees not to use the Card for any illegal or
prohibited transactions including, but not limited to, gambling,

purchase of alcohol, or non-halal activities.

2.2. The Cardholder is fully responsible for all transactions made
using the Card, including those by Additional Cardholders.
Transactions made prior to reporting a lost/stolen card remain the

Cardholder’s responsibility.

2.3. The Company reserves the right to suspend or block the Card
in cases of misuse, suspected fraud, violation of these Terms, or

breach of Sharia principles.
2.4. Prepaid Cards may be used only up to the available balance.

2.5. The Cardholder must keep the PIN secure. Disclosure of card
details to any third party is prohibited. Lost/stolen cards must be

reported immediately.

2.6. The Card may not be used to withdraw cash except through
authorized methods such as ATMs, and within applicable Limits.

2.7. Card usage may be subject to authorization and verification
procedures. The Company is not liable for any delays, rejections, or

system outages related to authorization.

2.8. The Company is not liable for any refusal by a merchant or
ATM to accept the Card, nor for any goods or services purchased
using the Card. The Company shall not be responsible for the
quality, merchantability, delivery, or warranty of any goods or

services obtained using the Card.

2.9. The Cardholder waives any right to withhold payments to the

Company based on disputes with third-party merchants.
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2.10. The Company is not liable for any damages or losses arising

directly or indirectly from:

2.10.1. Card malfunction or technical issues;

2.10.2. Unauthorized use due to failure to secure the Card;
2.10.3. Communication line failures or network errors;

2.10.4. Delayed or rejected transactions;

2.10.5. Force majeure events beyond the control of the

Company.

3. Fees and Charges

3.1. The fees for the Card shall be in accordance with the Fees and
Charges terms found in the Company’s website, as may be

amended from time to time.

3.2. In addition to the fees included herein/in the Fees and Charges
terms, the Company may, at its sole discretion, amend the fees
through 30 days’ notice through its official channels, including but

not limited to the Company’s website or mobile application.

3.3. Any new fees imposed will be compliant with regulatory and
Sharia requirements, and continued use of the Card after

notification shall constitute acceptance.

3.4. The Company may waive or reduce fees at its discretion, and

such waivers shall not constitute a precedent.

4. Payment and Repayment

4.1. The Company will issue a monthly statement detailing all
transactions, fees and charges. Statements will be delivered

electronically by email.

4.2. The Cardholder must review each statement carefully. Failure
to dispute any entry within 15 days from the statement date will

constitute acceptance of the statement as accurate and binding.
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4.3. Prepaid Cards require advance funding and cannot be
overdrawn. Transactions exceeding the available balance will be

declined.

5. Card Secvrity

5.1. The Cardholder must ensure the card and PIN are kept safe.
Sharing card credentials is strictly prohibited.

5.2. In case of loss, theft, or suspected misuse, the Cardholder
must notify the Company immediately through the available

channels.

5.3. The Cardholder is responsible for any unauthorized

transactions occurring before notification.

5.4. A replacement card will be issued upon payment of the
applicable fee, provided the Company is satisfied with the reasons

given.

5.5. The Company reserves the right to block or cancel any card

that is suspected to be compromised or misused.

5.6. Cardholders agree that the Company shall not be liable for
any unauthorized use of the Card arising from negligence, sharing

of card details, or failure to report loss in a timely manner.

5.7. Any compromise of card information or PIN due to use of
unsecure channels, phishing, or third-party platforms is at the

Cardholder’s sole risk.

5.8. Cardholders shall indemnify and hold the Company harmless
from any claim, loss, or liability arising from misuse, breach of

terms, or third-party disputes related to Card usage.

6. Suspension and Termination

6.1. The Card shall remain the property of the Company at all
times. On request, all and any Cards issued must be returned

immediately to the Company.
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6.2. The Cardholder may request to terminate the Card at any

time by submitting a request through the available channels.

6.3. The Company reserves the right to suspend or cancel the Card

without prior notice in the event misuse or breach of these Terms.

6.4. Termination or expiry of the Card does not affect the

obligation to pay any outstanding amounts.

7. Sharia Compliance

7.1. Any transaction deemed non-compliant with Islamic principles
will be blocked or reversed and repeated misuse may result in

cancellation.

7.2. The Company reserves the right to refer disputes relating to

Sharia to its Sharia Supervisory Board.

8. Governing Law and Dispute Resolution

8.1. These Terms are governed by the laws of the Kingdom of

Bahrain.

8.2. In the event of a conflict between local law and Sharia
principles, the provisions of Sharia as interpreted by AAOIFI

standards and the Central Sharia Board shall prevail.

8.3. The Cardholder irrevocably submits to the non-exclusive

jurisdiction of the Bahraini courts for any legal proceedings.

9. Miscellaneous

9.1. The Cardholder must notify the Company of any change in

contact information without delay.
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Q.2. Monthly statements will be issued detailing transactions and

fees. Any objections must be raised within 15 days of issuance.

9.3. The Company may introduce new services or benefits related

to the Card, which may be withdrawn without notice.

9.4. These Terms may be amended from time to time with

appropriate notice in line with regulatory and Sharia

requirements.
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